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Worldshop Product 

 
The Worldshop product offers consumers and businesses, in certain countries, the ability to source 
purchases in the USA for delivery to their own country. This is achieved by establishing a ñUS 
mailboxò, whereby the customer makes purchases in the USA and has the merchandise delivered 
to a Mailbox at a TNT facility for onward delivery to their own country. The courier costs and 
liabilities, up to delivery to the TNT USA facility, are borne by the customer directly. 
 
TNT charges the customer (receiver) for Freight, Duty and taxes. 
 
The customer will pay all costs prior to delivery or collection of consignments. 
 

CUSTOMER REGISTRATION 

 
Customers request an account by accessing the TNT Worldshop website from their home or 
business computer. 
 
The website is  www.tntworldshop.com 
 
 Customer clicks on Register under ñMy Accountò Menu 
 

 
 
 
 
 
 
 

click on register 

http://www.tntworldshop.com/
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- Customer completes Registration Form, accepts terms and conditions and clicks on 
register: 

 
 
 
 
Customers can choose make the following choices in the service that TNT provides: 
 

a) To either pickup their packages from the TNT facility , or to have them delivered to a 
business address. 

b) To have a weekly consolidation or daily transit from origin country (USA) 
c) To select insurance (Y/N). The default is set to Yes. 

 
 
Customers have to complete credit card information to allow account setup fees to be captured.  
 
Note: Please ensure you have called BisB contact centre 17 51 51 51 to get your promotional 
code, you need to enter this code to allow TNT to identify you as a BisB eCard customer.  
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 Customer accepts registration fee to process credit card 
 

 
 
- Confirmation Notification on website 

 
Once the customer confirms the registration request, an email is sent to their email address 
confirming the request. 
 
 
- Registration Email to Customer 
 
 

 



 

  Page 5 of 10 

 
 
 
 
- Email notification is sent to customer, detailing account information: 
 

 
 
- Registration is complete and customer is able to start using the service.  
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OPERATIONS PROCESS 

 
The customer will order goods directly from a supplier and have them shipped to their US ñmailboxò 
address at a TNT facility in the USA. 
 
- Email notification is sent to customer: 
 
 

 
 
 
- Upon creation of a consignment (either consolidated or daily) an email notification is sent 
to the customer, notifying them that the package is being shipped out from the US, along 
with the tracking number. 
 
 
- Customer account is updated on website with tracking number automatically 
 

 
 
 

***package is in TNT network*** 
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INVOICING 

 
- The con will be held pending duties and taxes. 
- The customer is notified that invoice is available for payment. 

 
 

 
 
 

 
 
- Website is updated with customer invoice:  

 
The customer can now go to the website and make payment for his shipment, which in turn will 
release his shipment for delivery or collection 
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- Customer can pay invoice by clicking on ñsubmit paymentò and complete credit card 
details: 
 
 


