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Worldshop Product

The Worldshop product offers consumers and businesses, in certain countries, the ability to source
purchases in the USA for delivery to their own
mail box o6, whereby the customer mak emerchandise tebvereds i n
to a Mailbox at a TNT facility for onward delivery to their own country. The courier costs and
liabilities, up to delivery to the TNT USA facility, are borne by the customer directly.

TNT charges the customer (receiver) for Freight, Duty and taxes.

The customer will pay all costs prior to delivery or collection of consignments.

CUSTOMER REGISTRATION

Customers request an account by accessing the TNT Worldshop website from their home or
business computer.

The website is www.tntworldshop.com

Customer clicks on Register underi My Ac c Manat 0

Select your country

HOME  ABOUT US HOW IT WORKS SHIPPING RATES LOCATIONS  TRACK SHIPMENT = CONTACT US

Worldshop

You buy it..we ship it

oy BN

Sports Equipment Sunglasses Vaccums

m Auto, Marine and Tools Books and Movies Clothing and Shoes Concierge Service

Register J ( 0‘
How it works - e ﬂ \? ’w

Click here to

zgazines Baby Concierge Service

Car & Motocycles 2
F List of Marine & Boat Accessorias Educame
or a o Tools & Hardware Stationary H H
prohibited items click on register

PO GO ey

We ship it to you

Department Stores Electronics and Gadgets Health and Beauty Home and Garden
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- Customer completes Registration Form, accepts terms and conditions and clicks on
register:

& Delivery to Company
| () Pickup from TNT Office

*First Mame:

* Last Name:

Account setup fee: SUS 25

| Pometion Code: [ |

|
|
|
| | *CardType: | Master Card v
|
|
|
|

* Company Mame:

* Company Address 1:

Company Address 2: | * Credit Card Mumber; |

* City:

| * Security Code: I:I (7]
| “Expiration Date:  [gq «

| *Mame on Card: | |

* POBox:

State/Province:

* Country: Billing Address

Please do not enter an alternative address here " Address Line 1: | |
Special Instruction: Address Line 2; | |
= City: | |
* llobile Phone: | | State/Province: | |
* Office Phone: | | * POBox: | |
Email: | | * Country: |Afghani3tan v|
Send Progress Messages?  [¥]Yes @® Daily
Insure Your Shipments? M ves © weekly (Every Friday)

Extended Liability 2% ofvalue of goods (minimum 5US 1) and your LRESldsIwhidareequrediields:

shipment is
insured once received into the TNT Worldshop Post box
and up to point of delivery

[ 1acceptthe Terms and Conditions of using TNT Worldshop.

Customers can choose make the following choices in the service that TNT provides:

a) To either pickup their packages from the TNT facility , or to have them delivered to a
business address.

b) To have a weekly consolidation or daily transit from origin country (USA)

c) To select insurance (Y/N). The default is set to Yes.

Customers have to complete credit card information to allow account setup fees to be captured.

Note: Please ensure you have called BisB contact centre 17 51 51 51 to get your promotional
code, you need to enter this code to allow TNT to identify you as a BisB eCard customer.

Page 3 of 10



m express
;/

Customer accepts registration fee to process credit card

Thank You for applying for 3 TNT Maibox Account

By confirming your registration below, your credit card ending in 3046
wil be charged with a one time set up fee of USD 25.00

Taccept the registration fee charges.

- Confirmation Notification on website

Your THNT Worldshop registration form was submitted successfully,
please check your email address for confirmation letter.

b3

Once the customer confirms the registration request, an email is sent to their email address
confirming the request.

- Registration Email to Customer

WorldshopServicesi@tnt.com To tracy.brammer@tnt.cam
1052002009 04:37 Phd cc
bee
Subject |TMT Worldshop Registration

Dear Tracy Brammer,

Thank you for registering with THT'z Worldshop.

You will be recernng an ematl shortly with mformation on your account and how to access your malbox.,
Thank you for choosing TIT Worldshop.

Pleasze do not reply to this email
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- Email notification is sent to customer, detailing account information:

WorldshopServices@tnt.com Ta tracy brammer@Etnt corm
1062052009 05:18 P co
boc
Subject |TNT Worldshop Account Activation

Dear Tracy Brammer,

Thank you for registering for a THT Werldshep Malbox Address.

Tour registration has been successful and vour Matlbox Address has been created.

Tour Mailbox number iz 123456789 and 15 part of your Mailbox Address below.

Please uze the following address ag the delivery address for your shipments from the TT2A:

Wame: Tracy Brammer

Address Line 1: TNT Worldshop- 123456785

Address Line 2: 10 - 26 53rd Street

City: Long Island City

State: Mew York

Postcode: 11101

Ifwou have any question please contact us at | www. tntworldshop. com

Pleaze do not reply to this email

- Registration is complete and customer is able to start using the service.

My Account +

Welcome Back!

Tracy Brammer

] ' Tracy Brammer
How it works
1 Cﬁcki:lerg i TNT Worldshop - 123456789
10-26 53rd 5t, Long Island City, MY 11101
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OPERATIONS PROCESS

The customer will order goods directly from a sup
address at a TNT facility in the USA.

- Email notification is sent to customer:

WorldshopServices@int.com To tracy brarmmer@tnt com
10/2042009 05:35 P oo
bee
Subject [ TMT Worldshop Package Received

Dear Tracy Brammer,
Thank you for using vour THT Worldshop Wailbox Account to transport your shopping from the TS A

We have today recerved the following item(s) inte your TINT Worldshop Mailbox:

Description Walue TWeight Ezpected Ship Date
Clothes 300,00 25.0kg  10-20-2009 [%

“When your paclkage(s) are shipped you will receive notification of your consighment number. You can track from your mailbox account or from www.tnt. com
In the near future, you will receive an email detailing the total shipping costs and the easy to use payment process.

If you have any question please contact us at : www.thtworldshop. com

Please do not reply to this email

- Upon creation of a consignment (either consolidated or daily) an email notification is sent
to the customer, notifying them that the package is being shipped out from the US, along
with the tracking number.

- Customer account is updated on website with tracking number automatically

My Account +

\Welcome Back!l” Logout

Tracy Bammer
o +
. How it works
"‘” 4 Click here to
Shipment Status | Shipment Date Received From | Date Received | Weight Value Tracking Number | Reference
For a List of
prohibited items pending shipment | 10/28/2009 Best Buy 10/28/2009 | 5 200.0000
shipped 10/28/2009 Best Buy 10/28/2009 5 300.0000 259715158 hag

***package is in TNT network***
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INVOICING

- The con will be held pending duties and taxes.
- The customer is notified that invoice is available for payment.

WorldshopServices@tnt.com

02/09/201011:19 &b To |samuel bulnes@tnt.com

oo

Subject THT Worldshop Invoice Motification

Dear sam bulnes,

We have processed yvou shipment details and your invoice 15 now avatlable for payment.

To expedite your pickup/delivery, log into your account and pay online through our secure payment process.
The total shipping costs are: $68.53 T5D

Once payment has been recetved, your goods will be made available for collection or delivery depending upon your chesen method.

- Website is updated with customer invoice:

The customer can now go to the website and make payment for his shipment, which in turn will
release his shipment for delivery or collection
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-Customer <can pay invoice by <clicking on fAsubmit
details:
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